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SHIFT in Minutes

Conversations that Count:
Giving and Receiving Feedback

I Feedback is more than performance reviews; it’s the key to

STRENGTHEN YOUR
TEAM WITH TRAINING
THAT

growth, collaboration, and a healthy workplace culture.
Conversations That Count: Giving and Receiving Feedback is a 10-
minute microlearning course that teaches practical ways to share
input with clarity and empathy, helping employees strengthen
DRIVING
AND As part of SHIFT in Minutes, this course delivers practical tools that
fit seamlessly into the workday to shift mindsets and create lasting

relationships and drive performance.

impact.

TRAINING OVERVIEW LEARNING OBJECTIVES

. . ) . . Self-paced elLearning with interactive scenarios
This course equips employees with essential skills

and reflection points.
to give and receive feedback effectively. P

Learners will discover why feedback is vital to ¢ Understand the importance of effective feedback

in the workplace

personal growth, team performance, and a

¢ Identify best practices for giving and receiving
feedback

¢ Apply strategies to foster a culture of open

healthy workplace culture.

communication and continuous improvement

WHITE GLOVE CUSTOMIZATION &
IMPLEMENTATION

Industry’s most advanced customization - tailored to
your brand, your people, your policy.
With dedicated support team for seamless
implementation.

10 Minutes Mobile Friendly

Download

Instant Certificate
(Others available)

SHIFT IN MINUTES
Additional 10-minute power skills courses that build
communication, strengthen workplace culture, and provide
practical tools employees can apply right away.

Belonging in Action: Advancing Inclusive Workplaces
Conversations that Count: Giving and Receiving Feedback

Flexible SCORM
delivery options

Hosted by SHIFT
or your LMS

English, Spanish Fully WCAG 2.1

AA Compliant

Built for Compliance. Designed for Change.

Shiftelt.com | info@shiftelt.com | 800.790.5030



https://links.shiftelt.com/hubfs/SHIFT%20Course%20Highlights%20Directory.pdf
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