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Course Overview

 

 

Preventing Workplace
Harassment 
and Discrimination for Retail

This training equips employees and

frontline managers with the tools they need

to foster a respectful, inclusive retail

environment. Through interactive, real-

world scenarios and current workplace

issues, learners gain practical strategies to

recognize, prevent, respond to, and report

inappropriate behavior to empower them

to be part of the solution.

 

PROTECT YOUR
RETAIL WORKFORCE
WITH TRAINING
THAT PREVENTS
WORKPLACE
HARASSMENT AND
DISCRIMINATION.

A retail workplace free from harassment and discrimination is

the foundation for a stronger culture, innovation, and customer

connection.

Preventing Workplace Harassment and Discrimination for Retail

training goes beyond compliance to build empathy, awareness,

and accountability that helps employees and managers create

safe, inclusive environments that drive lasting cultural and

business impact.

TRAINING OVERVIEW

30 Minutes to 
2 Hours

Industry’s most advanced customization - tailored to
your brand, your people, your policy.  

With dedicated support team for seamless
implementation.

Full Length 
Mobile Friendly 

MEETS STATE, FEDERAL & GLOBAL
MANDATES

Instant Certificate 
Download

Fully WCAG 2.1 
AA Compliant

WHITE GLOVE CUSTOMIZATION &
IMPLEMENTATION

Hosted by SHIFT
 or your LMS

Flexible SCORM
delivery options

English, Spanish
(Others available)

Course design allows learners to take ONE course and select
the location(s) they work and manage in, streamlining

implementation and tracking for administrators.

Identify and prevent harassment, discrimination, and retaliation

across all levels of retail

Spot and address inappropriate behavior early through safe

intervention and reporting

Understand intent vs. impact to promote respectful interactions

Build bystander and prevention skills that strengthen teamwork

and respect.

Apply learning through real retail stories, coaching, and on-the-

floor leadership.

Self-paced eLearning with interactive scenarios and

reflection points.

LEARNING OBJECTIVES
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