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This training helps learners recognize behaviors

that qualify as microaggressions and provides

practical, actionable strategies for responding.

Through real-world scenarios and actionable

tools, employees gain the skills to minimize 

harm, foster respect, and strengthen a culture of

inclusion.

 

INTERRUPT HARM &
INSPIRE RESPECT
TODAY. BUILD
CULTURE FOR
TOMORROW.

Unconscious Bias: 
The Impact of Microaggressions

Microaggressions may seem small, but their impact is significant.

Unconscious Bias: the Impact of Microaggressions training helps

learners identify microaggressive behaviors and practice effective

strategies for responding—whether as the person affected, a

bystander, or the individual responsible. 

Developed by SHIFT, the only HR compliance training company

founded by employment attorneys, this course goes beyond

checking the box to deliver lasting behavior change that protects

culture, reduces risk, and helps businesses thrive.

TRAINING OVERVIEW

MEETS STATE, FEDERAL & GLOBAL
MANDATES

Industry’s most advanced customization—tailored to
your brand, your people, your policy.  

With dedicated support team for seamless
implementation.

WHITE GLOVE CUSTOMIZATION &
IMPLEMENTATION

Course design allows learners to take ONE course and select
the location(s) they work and manage in, streamlining

implementation and tracking for administrators.

CA | CT | DE | IL | Chicago | ME | NY | NYC | WA  
Australia | Canada | India | UK | Global

10-40 
Minutes

Full Length 
Mobile Friendly 

Instant Certificate 
Download

Fully WCAG 2.1 
AA Compliant

Hosted by SHIFT
 or your LMS

Flexible SCORM
delivery options

English, Spanish
(Others available)

Shiftelt.com | info@shiftelt.com | 800.790.5030

Built for Compliance. Designed for Change.

Course Overview

 

Help employees recognize microaggressions

Develop empathy and awareness of the impact

microaggressions have on their targets

Promote effective strategies for avoiding

microaggressions in workplace interactions

Encourage employees to act as upstanders 

Self-paced eLearning with interactive scenarios and

reflection points.

LEARNING OBJECTIVES

https://links.shiftelt.com/hubfs/SHIFT%20Course%20Highlights%20Directory.pdf
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