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Understanding the Americans
with Disabilities Act (ADA)

Accommodation requests, disability-related concerns, and return-
to-work conversations increasingly land first with supervisors.
Understanding the Americans with Disabilities Act (ADA) helps
supervisors and managers recognize potential accommodation

THROUGH EFFECTIVE

situations early, apply sound judgment, and respond in ways that

ACCOMMODATION support employees while reducing organizational risk.
PRACTICES.

TRAINING OVERVIEW LEARNING OBJECTIVES

Understanding the Americans with Disabilities Act Self-paced elLearning with interactive scenarios and
(ADA) helps supervisors recognize when everyday reflection points.

workplace situations may trigger organizational ¢ Recognize potential accommodation needs
obligations under the ADA. Through realistic ¢ Respond appropriately and involve HR when needed
workplace scenarios, supervisors learn how to ¢ Protect employee privacy and confidentiality
identify potential accommodation requests, respond ¢ Navigate accommodation situations with confidence
with supportive and neutral language, and involve and compliance

the appropriate internal resources without e Support an inclusive and accessible workplace culture

overstepping their role.

WHITE GLOVE CUSTOMIZATION & BUILDING CULTURE THROUGH
IMPLEMENTATION CONTINUED LEARNING

Industry’s most advanced customization—tailored to
your brand, your people, your policy.
With dedicated support team for seamless
implementation.

Training sparks growth—our Learning Journeys sustain it.
Partner with SHIFT to design custom, expert-led programs
that strengthen culture, deepen connection, and drive
meaningful business outcomes.

Flexible SCORM
delivery options

15 Minutes Full Length Instant Certificate English, Spanish Fully WCAG 2.1 Hosted by SHIFT
Mobile Friendly Download (Others available) AA Compliant or your LMS

Built for Compliance. Designed for Change.
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